
Letter from the Owner, Keith Tousley 
 

 
  
The holiday season is upon us. Depending on your perspective, this could 
either be your favorite time of year or a time that reminds you of things 
that if your honest, you would rather forget. Maybe this season reminds 
you of the loss of a loved one, a history of abuse, or just brings up 
memories that are not so positive. One things for sure, no matter your 
perspective, this time of year can bring a sense of stress and anxiety. At 
Golden Standard our heart is to honor you no matter where you’re at. 
What this means is we choose to embrace Empathy. It’s very easy to judge 
someone until you are willing to learn their story.   
 
For many years of my life I projected my perspective on others and made 
many assumptions. Unless I personally experienced a challenge someone 
was going through, it was hard for me to relate to them. That all began to 
change for me when I decided to mentor a young man in foster care. 
Michael was a perfect example of a kid you could easily judge, but once I 
learned his story my heart began to brake. The experience made me 
wonder how many people I encounter everyday that if I truly understood 
where they were coming I would treat differently with honor, love, and 
empathy. 
 
This can only happen if we make a conscious choice to not judge others 
and take the time to understand and honor their story. The beauty of this 
mindset is that it allows you to learn, grow, and create lasting memories 
and meaningful relationships. During this holiday season I ask that you 
take the time to listen to others and embrace empathy. This means you 
may morn with those who are hurting and experiencing challenges and 
celebrate with those that are looking for community and love. Whatever 
the case, I pray that it’s your most meaningful holiday season yet  
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Merry  

Christmas to 

you and your 

family! We ap-

preciate all of 

your hard work 

this year and 

looking forward 

to another year! 

 

Letter from the President, Brian Lynner 
 
Remembering Christmas Through the Eyes of a 
Child 
 
Growing up in Akron, Ohio, in the 70s and 80s, 
our Christmas tradition always included a trip to 
see Archie, the giant, talking snowman at the 
Chapel Hill Mall.  I remember the first time I saw 
Archie I was gripped in fear!  I mean, how many 
times does a kid run into a 40’ talking snow-
man?  
 
I remember tugging at my Mom as I walked to 
the microphone.  I think my Mom reminded me 
about 85 times to “be calm and remember the 
one gift you want the most from Santa.”  By the 
time I got to the microphone, dressed in my 
Christmas best, staring up into Archie’s daunting 
eyes, as the whole world watched me, I would 
typically forget what I wanted and just nervously 
stammer until my Mom would help me find my 
voice.   
 
I remember being reassured by my Mom on the 
way home about whether or not I made it to San-
ta’s Good List. How could I be sure that Archie 
was a dependable liaison between me and San-
ta?  How did I forget the one thing I wanted more 
than anything…again?   
 
Then my Mom and I would go home and frost 
Christmas cookies together!   
 
Merry Christmas to you and your family!  



  
CUSTOMER CORNER— Eaton Ridge by Kricia 

 

Eaton Ridge offers you friendly and intelligently de-

signed apartment homes that fit your needs. With their first-

rate amenities, you can relax and chill with their outdoor 

pools, sweat out in their fitness center, and enjoy the club-

house. They also have a pet policy for cats which is music to 

the ears of cat parents. Their offered rooms are spacious 

and welcoming to your needs as it provides fully equipped 

kitchen, washers, and closets. And if you’re worried about 

transportation, worry less as the location has easy access to 

major highways. Toccoa, our cleaner from Golden Standard, 

keeps the place clean and safe for all the residents and 

staffs! You can check them out through their site https://

www.eatonridge.com/ to set up a schedule.  

 

GSE SPOTLIGHT— Kesean Christian  by Hannah 

Krabill 

Kesean has worked in cus-
tomer service prior to Golden 
Standard. He was born and 
raised in Cleveland and his 
family is in the area. Kesean 
played pro basketball with 
the Cleveland Blazers for a 
few years.  

HK: “How long have you 
worked with GSE?” 

KS: “I have been with Golden Standard about 2 
months.”  

HK: “What do you enjoy most about work-
ing with Golden Standard?” 

KS: ‘I noticed working with Golden Standard 
how organized you are and how willing to help 
out when it is needed.” 

HK: “What is something you are looking for-
ward to?” 

KS: “One day I want to own a business and 
help employ other people.”  

HK: “What do you do in your time off?” 

KS: “I like to hangout with my son. I enjoy play-
ing basketball and boxing.”  

HK: “If you could travel somewhere for a va-
cation where would it be” 

KS: “ I would like to check out Puerto Rico. I 
have a friend from there and I would love to 
check out the culture and dancing.”  

HK: “What is something important that you 
have learned in the last several years?” 

KS: “I have learned that discipline goes a long 
way and you can’t react off emotions.” 

 Golden Standard’s mission is to nurture growth and significance in  

others by cultivating a culture of Honor and Excellence. 

Christmas Family Events! 
 

 Eton Chagrin has a full calendar of events in De-

cember. Check it out at  https://

etonchagrinblvd.com/play/  

 

Check out Pinecrest’s Christmas Events at https://

www.discoverpinecrest.com/events 

https://www.eatonridge.com/
https://www.eatonridge.com/

