
Letter from the Owner, Keith Tousley 
 

 
  
November is here! November marks the changing of 
seasons and reminds us that Christmas and the New Year 
are just right around the corner. November also brings one 
of my favorite holidays. Thanksgiving is special to me 
because it brings family and friends together. It’s also a 
time that I’m reminded to reflect on what I’m thankful for. In 
this day in age it’s not hard to find plenty of things to be 
negative, angry, and frustrated about. All you have to do is 
watch the news or even interact with others to realize there 
is a lack of positivity and gratitude in our world today. What 
I’ve come to learn is that having a heart of gratitude doesn’t 
come naturally. It takes a consistent daily effort, but it’s an 
effort that’s so worth it. In my experience, the more I focus 
on what I’m thankful for, the more I position my heart to 
experience more joy and fulfillment. There is an ancient 
proverb that states “Above all else guard your heart for it is 
the wellspring of life”. When I think about a wellspring I 
think of clean, fresh, cool water that brings life to everything 
and everyone around it. Think of an oasis in the desert. In 
the same way, your heart can bring life to yourself and 
those around you when it’s filled with gratitude and joy. 
One of the simple ways I practice this is by each day writing 
down 3 things I’m thankful for. Could be my health, my 
family, or even a challenge I’m going through that’s helping 
me grow and learn. In some cases, the challenges and 
hardships that we experience are completely out of our 
control. The only thing we have control over is our 
response and whether we will feed our wellspring with 
Gratitude and Love. I can promise you it beats the 
alternative. Happy Thanksgiving everyone! 
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1. What is the weight of the largest Turkey? 

2. What year did Thanksgiving first officially 

become a holiday? 

3. What is your favorite Thanksgiving tradi-

tion? 

 

The first 4 people to send the answers to 

Hannah@gsecleaning.com will receive a $25 

gift card of their choice! Don’t hesitate to 

send in your answers! 

Letter from the President, Brian Lynner 
 

Thankful For Your Dedication! 
 
Summer seems like a distant memory.  Ohio is 
now immersed in a full-bloom of colors as the 
trees paint a beautiful canvas for all of us to 
admire.  And, now, the holiday season is fast 
approaching, which seems to serve once again 
as a stark reminder that time does indeed fly!   
 
As the calendar turns from October to No-
vember, Thanksgiving just a few weeks away, 
what better time to reflect upon personal grati-
tude toward those who work so very hard to 
support Golden Standard and our wonderful 
clients!  This isn’t simply a holiday formali-
ty.  This gratitude comes from a heartfelt place 
of respect and thankfulness for you and the 
great work you do each and every day! 
 
Thank you so much for your dedication to 
your craft and to our team!  I hope you and 
your family have a wonderful Thanksgiving!   



  
CUSTOMER CORNER— Stoney Pointe Commons by Kricia 

 

Stoney Pointe Commons is located in Akron, 
OH and is a lovely apartment complex that pro-
vides one-bedroom apartments, and handicap ac-
cessible who need permanent supportive housing. 
They have fully furnished apartments, which is 
cleaned by our lovely cleaner, Andrew Roberts; 
access to public transportation, bike storage, laun-
dry facilities, and a 24-hour front desk to accom-
modate your needs. If  you are looking for a new 
home, be sure to check them out and give a call to 
schedule a tour. 

 

 

 

 

 

GSE SPOTLIGHT—  Joy Hunt by Hannah Krabill 

 

Joy has worked with con-
tractors for 8 years. Joy 
grew up on the West Side. 
Her family lives in North 
Carolina.  

 

HK: “How long have 
you worked with 
GSE?” 

JH: “I started in the be-
ginning of October.” 

 

HK: “What do you enjoy most about work-
ing with Golden Standard?” 

JH: “I enjoy the fast passed environment.” 

HK: “What is something you are looking for-
ward to?” 

JH: “I am looking forward to Christmas. Every-
one gets to be together and gets spoiled.” 

HK: “What do you do in your time off?” 

JH: “Travel, concerts and numerous restau-
rants” 

HK: “What is something important that you 
have learned in the last several years?” 

JH: “Networking is important. Networking is im-
portant to build lasting relationships in your in-
dustry. This helps bring out the people around 
you and creates an atmosphere of harmony in-
stead of competition. Working together with oth-
ers will help you get farther that working on 
your own.” 

 

 Golden Standard’s mission is to nurture growth and significance in  

others by cultivating a culture of Honor and Excellence. 

Check out the Golden Standard Website 

New and Improved!  

www.gsecleaning.com 

Access to invoicing  forms, Newsletter, and so much more! 

Use the passwords below to log into the Portals: 

Contractor Portal: GSECon2019 

Employee Portal: EmpGSE2019 

https://gsecleaning.com/
https://gsecleaning.com/contractor-portal/
https://gsecleaning.com/employee-portal/

