
Letter from the Owner, Keith Tousley 
 

 
I can’t believe it’s already August. I’m sure many of you are 
sharing my same thoughts of where did the time go. Kids 
are getting ready to start school soon and I feel like I 
haven’t enjoyed the summer yet. With that said, our annual 
company picnic is this Saturday and it’s a great opportunity 
to connect with your family and enjoy some great food. The 
purpose of this picnic is to bring us together as a team and 
bless you for all your hard work. We have hundreds of 
backpacks and school supplies to hand out as well as 
games and activities for the kids. No kids, no problem, 
there are plenty attending without children to enjoy some 
great food and connect with the GSE team. I sincerely hope 
you are able to stop by even if it’s only for a short time. 
  
Attending a summer picnic might not seem like a big deal, 
but events like these provide opportunities to expand and 
grow your relationships. If you have been reading my 
letters this year you know that our company word for the 
year is Relationships. This word was birthed out of my 
personal realization that having healthy positive 
relationships is  
vital to my well-being. What is life without people to share it 
with?  In my experience, when you do life with others that 
are moving in a positive direction something really great 
begins to happen. You begin to grow and achieve more 
than you could ever imagine. “Surround yourself with 
people who have dreams, desire, and ambition and they’ll 
help you push for and realize your own.” Ultimately, this is 
my desire for the culture of Golden Standard. To create a 
community of individuals who can encourage each other to 
grow to reach their full potential. With an inspired group of 
people moving in the same direction anything is possible. 
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Backpack Giveaway!! 
 

We our hosting a School Supplies and 

Backpack Giveaway August 6th at 11 

am!  We will be set up at our Company 

Picnic at Mastic Park in Fairview Park. Its 

not to late for you and your family to stop 

by, get some food, grab a backpack and 

play some games!  

 

If you have any questions please reach 

out to Hannah at 216-225-9337 or  

Hannah@gsecleaning.com 

Letter from the President, Brian Lynner 
 

As we approach fall and the start of a new 
school year, the change of seasons always 
seems to serve as a reminder of how fast time 
really does fly.  I have warm memories of  getting 
our own kids ready for their first day of school, 
especially during those “big” first days - the first 
day of the first year of school and the first day of 
the last year of school.    
 
I recently celebrated my second year at Golden 
Standard.  One of the events I truly cherish is our 
company picnic.  We enjoyed a record turn-out 
last year as everyone was determined to get 
their lives back to normal due to Covid.  It was so 
nice meeting everyone and I’m excited about the 
opportunity to see you at this year’s picnic on 
August 6th.   
 
So it really excites me that we will once again be 
distributing book bags to all of the children at the 
picnic (speaking of that first day of school).  We 
love doing this as it is a sincere celebration of 
giving back and wanting to give a little something 
to you during these difficult financial times. 
 
I wonder if it is possible to look at every day as 
“that first day of school”?  To have that excite-
ment and adrenaline carry over every day, rec-
ognizing how blessed we are to be upright and 
able to work.   
 



  
CUSTOMER CORNER—  Upstairs at Van Aken by Kricia 

 

 

 

 

 

 

 

 

 

 
The upstairs at Van Aken is located within Shaker height’s new downtown, 

you should check out The upstairs at Van Aken. They offer generous and 

contemporary collection of apartments designed for living well. The place is 

surrounded by historic architecture, established trees, the smell of coffee 

and the hum of its own lively village. They provide studio apartments, roof-

top common rooms with terrace, and many more that can suite to your con-

venience. In addition, they have curated social events, pet park for our fur 

babies which includes wash rooms, walking distance to food halls and a 

whole lot more left to explore by you. Check them out at https://

www.upstairsvanaken.com/ 

GSE SPOTLIGHT—  Rasheena Smith by Hannah Krabill 

 

Rasheena lives on the 

West Side of Cleveland 

with her 15 year old son. 

She enjoys being out-

side, camping, going to 

the movies and spend-

ing quality time with her 

son. Rasheena currently 

works on 5 different ac-

count with us. 

 

HK: How long have you worked with GSE? 

RS: “ I have been with Golden Standard for 4 
years.” 

HK: What do you enjoy most about working 
with GSE? 

RS: “There is more flexibility with your schedule 
and you can be your own boss. I like the clients I 
get the opportunity to work with.” 

HK: What inspires you? 

RS: “My son inspires me.” 

HK: What is something that you are looking for-
ward to? 

RS: “ It is on my bucket list to go on a cruise. Spe-
cifically the Wonder of the Sea cruise ship.” 

HK: What is one important thing you have 
learned in the last several years? 

RS: “ 

 

Rasheena, we appreciate you and all your hard 
work. Thank you for your willingness to step up and 
help out when needed. We are thankful for your 
partnership and commitment.  

 

 Golden Standard’s mission is to nurture growth and significance in  

others by cultivating a culture of Honor and Excellence. 

https://www.upstairsvanaken.com/
https://www.upstairsvanaken.com/

