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Letter from the Owner, Keith Tousley

Happy Summer Everyone! I hope you have had the
opportunity over the past month to enjoy this wonderful
weather and make new memories with family and friends.
As far as cleaning goes, we’ve gone from dealing with salt
everywhere to now focusing on staying cool and hydrated
while we work. Every season brings both beauty and
challenges, but what gives me hope, no matter the season,
are the opportunities that I have everyday. The greatest
opportunity we have is our time and how we spend it.
Whether you are working part time or 80 hours a week, we
all have choices everyday of how to spend our extra time.

One exercise that I did a few years ago that really
challenged me was I made a list of all the experiences,
interests and people that were important to me and then I
asked myself if I was happy with the amount of time I set
aside for each of them. It shocked me how much time I
spent on things that weren’t important and in some cases
actually brought stress and anxiety into my life. One of my
mentors once told me that I could never change something
that I don’t measure. The reality is, I didn’t make changes
until I started thinking about time and the choices I had. My
question for you is “Who in your life is important to you?”
“What is a life-giving hobby or interest you enjoy?” “What
inspires you?” And how can you begin to make space for
these things?
Where does Golden Standard play into all this? My hope is
that you can find purpose and enjoyment in your work and
at the very least it can be a vehicle to allow you to
experience your relationships and interests to the full. My
desire is for this company to nurture growth and
significance in your life so that you can truly thrive.

ANNUAL COMPANY PICNIC
We are just a few weeks away from our
Annual Company Picnic on August 6th!
We are excited to gather together with
food, fun and games. We also have backpacks filled with supplies! If you have any
questions please email Hannah at hannah@gsecleaning.com. Can’t wait to celebrate this year with you and your family!

Letter from the President, Brian Lynner
Thank you to our Cleaning Service Heroes in
July
You work hard and we appreciate your ongoing
commitment to the Golden Standard team.
During the month of July, we will be awarding
“on-the-spot” cash and gift card awards to the
cleaners who go above and beyond on a consistent basis! This will be based upon the results
of our White Glove Quality Audit program, along
with feedback received from the Golden Standard team and/or our valued clients.
So don’t be surprised if you receive a tap on the
shoulder, and you’re greeted by a smile and a
token of our sincere appreciation!
Who doesn’t like pleasant surprises or to be rewarded for a job well done?!
Thank you for all that you do to keep our clients’
properties sparkling clean!

GSE SPOTLIGHT— Cassandra Wimberly by Hannah Krabill

CUSTOMER CORNER— Park Center 1 by Kricia

Cassandra has 2 kids and has always lived in the Cleveland area.
She enjoys traveling and her favorite
place to go is Costa Rica. Cassandra
and her team work on 11 different
accounts and we are grateful she is
part of our team.

One-3-One apartments aren't your typical apartment development.
The whole experience gives you direct access to all of the excitement that city life can offer, except without the cramped and concrete lifestyle that so many city houses are destined to confine you
to. With Monique Thomas, our amazing cleaner who makes sure to
keep the place clean and safe for you. Imagine a beautiful green
landscape set against the energy of a modern Midwestern design.
The comfortable and spacious 1- and 2-bedroom apartments are
newly remodeled, well-maintained, and spotless, and are part of a
large complex with numerous amenities for our tenants. If you worry about your safety, they have 24-hour surveillance to keep you and
your building secure.

HK: How long have you worked with GSE?

One-3-one make apartment living a dream by providing you with
newly renovated and improved comfortable abodes, check them out
now at https://one3oneapartments.com/

CW: “6 years.”
HK: What do you enjoy most about working
with GSE?
CW: “Enjoy being an independent contractor but
being supported by a great team. The leadership
and management always have our back. I am impressed that Golden Standard give you room for
growth and opportunities that a great deal of other
places do not.”
HK: What inspires you?
CW: “I am inspired by helping other people. I am
also inspired by helping the people on my team.”
HK: What is something that you are looking forward to?
CW: “Growing in business as a person and a company.”
HK: What is one important thing you have
learned in the last several years?

CW: “Stay humble. Gratitude is the attitude!”

Cassandra, we love working with you and your
team. We appreciate you and your continued commitment to Golden Standard! Thank you for all your
hard work!

Customer Referral Incentive
Expectations:
Sub-Contractors who work with Golden Standard are eligible to
receive money for referring business. As a contractor, you are not
required to sell, put together pricing or provide any information other
than the following:
Name of Potential Customer
Location of Potential Customer
Contact Name
Position of Contact person
Email and/or Phone number of Contact person
Incentive Opportunity:
$100 – referral of a 1 day per week account
$200 – referral of a 2-3 day per week account
$300 – referral of an account that is 4+ days per week
Payout:
As soon as Golden Standard starts the account you will receive the
full incentive owed to you on the following invoicing period.

Golden Standard’s mission is to nurture growth and significance in
others by cultivating a culture of Honor and Excellence.

