
Letter from the Owner, Keith Tousley 
 

 

There is a saying that “If you fail to plan then you 
plan to fail”. For so much of my life, I haven’t been 
much of a planner. I would have a general thought 
for the day and then wing it. Believe it or not, for 
the first 10 years I owned Golden Standard, I 
didn’t even keep a calendar or take regular notes. 
Looking back on it now it seems very silly, but I 
didn’t know any better at the time. If only I would 
have known how much pain could have been 
avoided. As the company grew along with all my 
responsibilities I had no choice but to change. I 
had to create margin and structure in my day and 
my number one motivation was creating 
meaningful time with the ones that I love the most. 
  
One of the most critical things I’m working on right 
now is my morning routine. It’s amazing the 
difference in my day when I wake up a little earlier 
to review my schedule, plan my day, journal my 
thoughts, and spend a little time quieting my mind 
and connecting with God. What this time allows 
me to do is reflect on my life while also dreaming 
about the future and making the most of my time. 
Whether you manage your home, juggle 
responsibilities with your family, or maximize your 
time so that you are efficient and effective in your 
work, I encourage you to carve out time for 
yourself to plan. Even a few minutes a day can 
make a huge difference. 
 
 

May 2022 The GSE Monthly Newsletter 
Summer is Around the Corner! 

We had so much fun last 

year with everyone over 

great food, conversation, 

games and our backpack 

giveaway! Invitations will 

be going out next month 

but be sure to save Au-

gust 6th 2022 in your calendar for our An-

nual Golden Standard Picnic!   

 

 

 

Letter from the President, Brian Lynner 
 

The Difference is YOU! 
 

What sets Golden Standard apart from the rest?   
 

Who makes Golden Standard successful?   
 

When our clients need attention, who rises to the 
challenge?   

 
It is YOU!   

 
YOU and your work sets us apart! 

 
YOU are the main ingredient of our success! 

 
It is YOU who rises up when our clients need us the 

most!   
 

When YOU bring the best version of yourself, every-
one succeeds.  Your role is vital to our mutual suc-

cess.   
 

Thank YOU for all that YOU do to make our clients 
smile.   

 
Thank YOU for working so very hard every day! 

 
Thank YOU for making a difference every single day! 

Please know how much we truly value YOU! 



  
CUSTOMER CORNER—  Chagrin Riverwalk by Kricia 

 

Chagrin Riverwalk is a structured community with recre-
ational areas or even office space only miles away from 
downtown Willoughby. Allowing our members to re-
side, work, dine, shop, and keep active close to home. 
Their phase three will shortly commence development! 
Our fantastic cleaners, Ronika Monroe and James Ward, 
work tirelessly to keep the place clean and organized. 
You should check them out as the place offers modern 
kitchen with granite/quartz counters and a peninsula 
breakfast bar, plus a fenced-in dog park for pet parents. 
A clubhouse, fitness studios, as well as other amenities 
you and your family can enjoy! The neighborhood is al-
so near to shops and restaurants. It can be reached at 
38401 Mentor Ave, Willoughby, OH 44094.  

GSE SPOTLIGHT—  Janet Smith by Hannah Krabill 

 

Janet  Smith has been in manage-

ment  for over 20 years. She is 

from Jamacia and came to the 

United States at age 9. Janet has 

a son and daughter and a grand 

kitten. She also has a shih tzu that 

is 9 years old. Janet has came on 

with Golden Standard as our new-

est Client Success Manager in 

March 2022. 

 

HK: What is one interesting fact about you? 

JS: “I started a business a long time ago called Ja-
maican Style Braids by Janet. They were unique 
braids  

HK: What do you enjoy most about working 
with GSE? 

JS: “The leadership team that I get to work with. I 
have been in 4 other management teams and have 
not had the opportunity to be a part of a healthy 
team.” 

HK: What inspires you? 

JS: “Progress and knowing that I am making a dif-
ference.” 

HK: What is something that you are looking for-
ward to? 

JS: “I want to get a smooth workflow.” 

HK: What is one important thing you have 
learned in the last several years? 

JS: “Everyone is an individual and everyone has 
something to bring to the table. Listen more and 
talk less.” 

 

Janet we have loved getting to know you and are 
so excited that you are part of our team! We a 

 

 Golden Standard’s mission is to nurture growth and significance in  

others by cultivating a culture of Honor and Excellence. 

 
JM Connect Update!! 

Effective 5/8/2022, versions of JM Connect that were 
released prior to 3/1/2022 will no longer be support-
ed. Please check to see if your app needs updating. 

  

If it's been a long time since your last update, we 
suggest deleting and reinstalling JM Connect. 

  

Once installed, please make sure your settings are set 
to [Always Allow] JM Connect to use the phone loca-
tion. 

  

If you need any help with login information, Please 

call Katherine at (440) 641-0417.  


