
Letter from the Owner, Keith Tousley 
 

 

 We are almost through this winter season. Winter is 
a challenging time to clean because of our arch 
nemesis “Salt”. I know what it feels like to see the 
weather forecast calling for snow and immediately 
think about all the extra mopping that’s going to have 
to be done. I can remember cleaning for a property 
years ago that had a maintenance director that didn’t 
want to shovel snow, so he had the philosophy of 
putting a blanket of salt on all the walkways. The 
sidewalks looked like a beach of white salt. After a 
snowstorm I would have to mop the lobby and 
entrances three times to get all the salt up. Because of 
this, I felt anxiety and frustration building up inside me 
every time snow was in the forecast. What I didn’t 
realize is that I was allowing circumstances that were 
beyond my control to affect my mental state. Through 
this I learned an important lesson that I carry with me 
to this day. “I decided to choose embrace what I could 
not control” 
  
 The reality is, we all have a choice in the perspective 
we take on. I couldn’t change the weather or the 
decisions of others but in deciding to be grateful for 
the job I had and accepting of the reality I would face 
totally changed my mental outlook. How many times 
do we allow our circumstances to rob us of living in the 
present and enjoying the life we have? Practicing daily 
gratitude and accepting what I can’t control has 
brought freedom and even joy to my thoughts. My 
question for you is “What lenses are you looking 
through?” It could be the difference between living with 
joy or despair. The good news is that spring is coming 
and we have so much to be grateful for. 
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It’s Women’s History Month!  

 

Letter from the President, Brian Lynner 
 
 

Springing Forward! 
 
Spring is coming and this might be the 
most important Spring ever!  It feels like we 
are approaching the light at the end of the 
tunnel!  COVID turned 2020 upside-down 
and we’re all trying to regain our footing.   
 
But “Springing Forward” means more than 
turning the clock forward an hour, 
right?  More sun.  Better weather.  No 
more chipping ice off your wind-
shield...hopefully… 
 
Let’s make “Springing Forward” more 
about approaching each day with positive 
energy...just like the sun that we crave in 
February...honoring one another...feeling 
proud about a job well done...inspiring 
someone...acknowledging the good work 
of others...team first...and be the best ver-
sion of yourself!   
 
Let’s make the Spring of 2021 something 
to remember... 



  
CUSTOMER CORNER—  by Brittany McCune 

  

 

 

 

 

 

 

 Richardson design is a commercial design 
and brand experience studio that specializ-
es in visionary environments for restaurant, 
hospitality, leisure and entertainment clients. 
They’re client list is extremely impressive 
with Universal, P&G, Starbucks, and WB, 
just to name a few. Even walking into their 
office is an experience. Starting with the ele-
vators that are still manually run gives you a 
unique vintage experience that is hard to 
come by these days. My favorite part of the 
office though, is the array of old cameras 
they have displayed in the Kitchen. Tom Pol-
lock cleans the space and they absolutely 
adore him. He does a wonderful job and is 
the perfect fit for the space.  

GSE SPOTLIGHT—  by  Hannah Krabill 

 

Mary Spitzer is a new addition to our Golden Standard team. 

She has 20 years experience in home health care and another 

20 years experience in independent cleaning. She has a small-

er family but is very close to her son Jacob.  

 

HK: How long have you worked for GSE? 

MS: “Since December 2020” 

HK: What is your personal motto or mantra? 

MS: “Do the best you can– to go above and beyond 
to get the job done right” 

HK: If you could do another job for a day what 
would it be? 

MS: “I have always wanted to be a mail woman.” 

HK: What does leadership look like to you? 

MS: “Leadership is someone who takes control and 
does the job correctly. To be a great leader you 
have to first know what you are doing to lead oth-
ers.” 

HK: What do you do in your free time? 

MS: “I enjoy camping and going on walks. In the 
winter I like to crochet and make afghans or blan-
kets for people” 

HK: What is your movie? 

MS: “I love thriller movies” 

HK: What do you enjoy most about working for 
GSE? 

MS: “ I am an independent person and I appreciate 
the help of GSE to get contracts. The people really 
appreciate when I step up. Everyone who I have 
been in contact with has been wonderful. ” 

 

 

Make sure you like us on Instagram and Facebook 

for updates and events throughout the month!  

 

 

 

 

Know someone who would be a great addition to Golden Standard? Have them complete an appli-

cation when they go to “Join Our Team” on the Golden Standard website (www.gsecleaning.com). 

When your referral completes 90 days of service with us, you will be awarded $100 for the referral!  

https://www.instagram.com/gsecleaning/
https://www.facebook.com/goldenstandardclean/

