
Letter from the Owner, Keith Tousley 
 

 

  
These are certainly unprecedented times. The events 
over the past 2 weeks have made Covid-19 seem trivial. 
All over this country people are hurting. There are so 
many emotions no matter your perspective. The best 
way I can describe how I feel is that my heart is hurting. 
It hurts for those who feel unsafe, not heard, and angry 
over injustice. My heart hurts for so many innocent 
people who have to live through our current reality. 
Whether you are a single mom trying to provide for your 
family, a business owner trying to survive during this 
uncertainty, or an individual trying to live a life of 
growth and opportunity. No matter your current reality, 
what this season has taught me is that we don’t have any 
control. The only thing that we have control of is our 
RESPONSE. With this in mind, I’m choosing to 
respond with Love. At Golden Standard, we want you to 
know that we are here for you. At the very least we are 
here to listen. Please understand that you are not alone. 
If you need someone to talk to during this time, the 
Golden Standard team is here to listen. If we all position 
our hearts to listen with a real desire to seek to 
understand, positive growth and change can truly 
happen.  
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All of us from Golden Standard 

want to say “Congratulations to 
the class of 2020!” Whether 
you are a College, High 

School, Middle school or even 

a Kindergarten and Preschool 

graduate we are excited for 

you! I know this year didn’t end 
in the way we all hoped, but let 

us celebrate the hard work it 

took YOU to get here. We are 

cheering you on! 

We are here for you during this challenging 
time.  If you are in need of anything please 
email Celena@gsecleaning.com. Celena’s 
role as  Chief Culture Officer is to build 
community and support within GSE! 

Representing Golden Standard 

During the warmer months, we all want to do what we can to 

remain cool while on the job. As all of you are on the job site 

representing Golden Standard, we ask that you continue to 

remain professional in your entire. 

Standard professional wear for all staff is dark colored polos, 

button-down collared shirts, or solid dark colored tee; khaki 

pants or dark colored jeans; and closed-toe shoes. During 

warmer months, lighter short-sleeved shirts and cargo-style 

pants are expected and acceptable. Our Employees in porter 

positions will continue to wear our Golden Standard Navy 

polo on the job. 

And, as always, wear your Golden Standard ID; visible to all 

those you may encounter while working. If you do not have a 

GSE ID badge, call Penny at 440-641-0896 ext. 101 for in-

structions on how to receive one. 

Thank you all for your continued service and       

partnership. Have a great Summer! 

~ Nelson Mandela 

mailto:Celena@gsecleaning.com


  MEET BRIAN—  

by Rob Starek 
 

 
We are pleased to introduce 
Golden Standard’s Director of 
Operations! 
 
Brian Lynner is a native Ohio-
an who graduated in 1987 
from The University of Akron 
with a degree in Business and 
Organizational Communica-
tion with an emphasis in Industrial/Organizational Psycholo-
gy.  Since graduating from Akron, Brian began his professional 
career with Blockbuster Video and advanced  from store man-
ager to district manager to regional manager during his 6-year 
tenure with the video retailer.  Brian joined CLS Facility Ser-
vices in 1994 and developed from an operations manager to 
vice president of operations during his 26-year career.  CLS is 
a leader in the facilities management industry that specializes 
in HVAC, electrical, plumbing, project management and gen-
eral repairs.  Brian was responsible for the company's call 
center, procurement/vendor relations, estimating, project man-
agement and was in full-support of most sales initiatives.   
 
Brian is married to his wife, Stacey, and they have three chil-
dren - Brittany, Austin and Jenna.  In his spare time, he enjoys 
investing time with family and friends, staying active outdoors 
and attending sporting events.  He has been involved with nu-
merous charities, including Make-a-Wish,  American Diabetes 
Association and has supported many other families in need 
through the Stow YES softball program. 
 
Brian, we are honored to have you join the Golden Standard 
family. Thank you for sharing in our vision to nurture and grow 
others by cultivating a culture of honor and excellence. We are 
extremely excited to see where this journey takes us all with 
you on board. Here's wishing you and your family a warm wel-
come from the Golden Standard staff!  

CUSTOMER CORNER—  Clearbrooke Apartments 

by Brittany McCune 

 

Clearbrooke Apartments is a must see! They are one of many 

beautiful Burton Carol Apartments that we service. Carla and 

Alberto do a wonderful job cleaning there! Clearbrooke 

is located in Brunswick, right off of Route 303. They have many 

garden style apartments with a swimming pool, fitness center 

and the staff is so incredibly sweet. If you’re in the area and 
looking for a nice place to live, this is a great contender. Bruns-

wick is a great place to raise a family and was recognized by 

Family Circle Magazine as one of the “Ten Best Towns for 
Families in the United States”.  
 

REMINDER 

UPDATED WORKERS COMPENSATION CERTIFICATES  

FOR THE 2020/2021 YEAR ARE DUE TO  

GOLDEN STANDARD ON OR BEFORE JULY 15, 2020. 

WATCH YOUR EMAIL FOR ADDITIONAL INFORMATION 

What’s To Come 

•June 6th D Day, WWII. 

•Sunday the 14th is Flag Day. 

•20th is Summer Solstice - longest day of the year!  

•The 21st is Father's Day - third Sunday. 

•Watch for upcoming information for the 8th Annual Golden Standard Company Picnic! 

http://burtoncarol.com/ohio/clearbrooke

