
Letter from the Owner, Keith Tousley 
 
 

Hello Everyone! 
 

I wanted to take a minute to talk about our amazing company 
Mobile App. Developing and Integrating this App has been a long 
and challenging process, but one that has also been very 
rewarding. As we have grown, we have become more and more 
excited about all of the features and functions our app provides. 
We have been able to increase our customer service and 
professionalism, as well as better serve, connect, and protect our 
staff in the field.   
 
Thank you so much to those of you who have supported and 
participated with us through this process. As we move forward, I 
have decided to utilize our app to deliver all of our services. In 
order to do this, we need your full participation.  If you’re currently 
using the app consistently-Thank you! For those who are not, 
please download it and begin using it as soon as possible.  As of 
July 1st, the only way to be eligible to work with Golden Standard 
will be through the use of our app. This will allow us to be more 
efficient and productive, as well as connect with you in real time 
all around The state of Ohio.  If you have any questions please 
reach out directly to our office or an account manager. Thank you 
for partnering with us.  
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Representing Golden Standard 
Dressing for the job  by Holly L Reed 
 
During the warmer months, we all 
want to shed those heavier clothes 
and do what we can to remain cool 
while on the job. As all of you are on 
the job site representing Golden 
Standard, we ask that you continue 
to remain professional in your en-
tire. 
 
Standard professional wear for all 
staff is dark colored polos, button-
down collared shirts, or solid dark colored tee; khaki pants or 
dark colored jeans; and closed-toe shoes. During warmer 
months, lighter short-sleeved shirts and cargo-style pants are 
expected and acceptable. Our Employees in porter positions 
will continue to wear our Golden Standard Navy polo on the 
job. 

 
We ask all of you NOT to wear tank-
tops, halters, beachwear, sandals/flip-
flops or short-shorts while on the job-
site. 
 
And, as always, wear your Golden 
Standard ID; visible to all those you may 
encounter while working. If you do not 
have a GSE ID badge, simply call our 
offices for instruction on how to receive 
one. 

 
Thank you all for your continued service and partnership. 
Have a great Summer! 

NEW GOLDEN STANDARD MERCHANDISE! 
Great News! We now offer brand new Golden Standard caps and smocks available for purchase!  

 

Our brand new unisex cleaning smocks are durable, high quality material, with an easy, com-
fortable fit and include two front pockets for carrying frequently used cleaning supplies and/or 
tools. They come in S/M or M/L sizes.  Each are embroidered with the Golden Standard logo. 

 

Our new caps have an adjustable back strap and are embroidered with the GSE logo. 
 

Smocks can be purchased at cost for $20, and caps are only $7! 
Simply email us at invoicing@gsecleaning.com to place your order. 



 

Know someone who would be a great addition to 
Golden Standard? 
 
Have them complete an application when they  
go to “Join Our Team” on the Golden Standard 
website (www.gsecleaning.com). 
 
When he/she completes 90 days of service with 
us,  you will be awarded $100 for the referral! 
 

  
GSE SPOTLIGHT–  Catalina Lopez 

By Rob Starek 
 

Catalina Lopez is a contractor with GSE and 
has been working in one of our apartment 
contracts for several years. Catalina and her 
boyfriend, Joseph, have a 5-year-old son 
named Austin. Austin just graduated from 
pre-school and is excited to start Kindergar-
ten this fall! Catalina comes from a large 
family of five. She has 2 brothers and 2 sis-
ters, and they constantly are getting togeth-
er with their father for many family get-
togethers. 
 
 RS: How long have you worked with GSE?  

 CL: “Since August 2015.” 
 RS: What inspires you? 

 CL: "My son.” 
 RS: What is your favorite song or artist? 

 CL: “I love Push It by Salt-N-Pepa.” 
 RS: What do you like to do in your spare time? 

 CL: “Go to the park, the zoo, movies, go on walks.” 
 RS: What do you enjoy most about working with GSE? 

 CL: "I like the people. Specifically, management and ownership. 
Working for GSE makes me feel comfortable. I had jobs in the past 

where you were treated very unfairly and without respect.” 
 RS: If there was a movie made about your life, who would you 
like to see cast as you? 

 CL: “Gina Rodriguez” 
 RS: What is one important thing you have learned in the last sev-
eral years? 

 CL: “Life is too short.” 
 RS: Do you have any cleaning tips/advice? 

CL: “Use Mr. Clean’s magic erasers because they can work miracles. 
For anyone that doesn’t know, they now have sheets that are great for 
appliances.” 

 Catalina, we can’t believe that it’s almost 4 years since you’ve been 
working with us. We are grateful to you for allowing us to be a part of 
your life and helping you to accomplish the things that are dear to you. 
Thank you for the pride you put into your work and for always being a 
pleasure to work with! 

What’s To Come 
• June 6th D Day, WWII. 

• Tuesday the 14th Flag Day. 

• The 16th is Father's Day - third Sunday. 

• 21st is Summer Solstice - longest day of the year!  

CUSTOMER CORNER 

Harry Buffalo by Kayla Silverman 

 

Harry Buffalo Restaurants are a 

great place to watch our local 

sports teams! Did you know that 

the very first Harry Buffalo 

opened right here in Lakewood, 

in 1996.  

 

Today, there are seven Harry Buffalo locations in Northeast 

Ohio and we service all of them, seven days a week. They have 

an extensive American food menu and regularly host events - 

from cornhole, to karaoke, to local musicians, to trivia nights. 

There is an event for all ages.  

Happy hour is Monday - Friday from 3pm - 6pm, as well as 

weekly specials. Be sure to stop by and find your new favorite 

REMINDER 

UPDATED WORKERS COMPENSATION CERTIFICATES  

FOR THE 2019/2020 YEAR ARE DUE TO  

GOLDEN STANDARD ON OR BEFORE JULY 15, 2019. 

WATCH YOUR EMAIL FOR ADDITIONAL INFORMATION 

http://www.gsecleaning.com/

