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Letter from the Owner, Keith Tousley 
 

Celebrating 15 years! 
 

I can't believe it has been fifteen 
years!  When I started this company, I 
honestly didn't think about timelines 
and lofty goals about where the 
company would be years down the 
road.   My mind became focused on 
the challenges I was encountering and 
how I would overcome them all, while 
learning and growing through the 
process.   
 
This is where our company core 
values began to be established. "At Golden Standard we are all 
about the STRETCH. As I have developed a growth mindset, the one 
thing that I haven't been very good at is Celebrating.  Taking the 
time to reflect back on, not just my challenges, but also blessings 
and opportunities is a powerful practice. I encourage anyone reading 
this to hear me when I say that your past is not a mistake. Your Past 
is what has shaped who you are today and has given you a unique 
perspective for your future. You also have an amazing gift of the 
Present. None of us know what tomorrow will bring.  A friend of mine 
recently shared that it only takes one phone call for your life to be 
changed forever. So right now, in this moment, as I reflect back on 
the past 15 years, I am extremely grateful.  I'm actually more grateful 
for the challenges because each unique challenge has helped reveal 
areas of growth for me as a leader, a husband, and a father. The 
past 15 years has also prepared me and this company for the next 
fifteen. Fifteen Years is unbelievable!  It’s worth celebrating . . . 
whether you just joined us or have been a part of our team for 
years. You are a part of an organization that has unlimited potential 
and strives to celebrate you and where your going.   
 
Take some time to celebrate someone or some thing today!      
 

God Bless,  

APRIL 2019 

Vacant Cleaning Services 
As we head into our busiest time of year for our vacant cleaning services, we want to remind those who currently provide these services a few 
important points to remember: 
• Always leave our customers with a signed/dated checklist for each unit completed 

• Note any issues you may find concerning damage or non-working amenities 

• DETAILS are important to our customers: cobwebs high and low, edges and corners of carpets, flooring under and behind appliances, inside 
of cabinets and drawers, bathroom mirrors, closets and closet racks, doors and doorframes, wall ac units, interior and exterior of  patio/balcony 
glass doors, outlets and switch plates, under range hoods 

A big thanks to all who provide these services!! If any Contractors are interested in this work, please contact our offices to find out more. 

REMINDER To all of our Contractors 

 
To maintain eligibility to work as a Contractor with Golden Standard 
Enterprises, all Contractors must maintain current Workers Compen-
sation with the Ohio Bureau of Workers Compensation. It is the re-
sponsibility of Golden Standard Enterprises to maintain proof of your 
current workers compensation by having a copy of your current certifi-
cate on file. 
 
Your current certificate expires on July 1, 2019. You should pre-
pare to purchase your renewal certificate before July 1st and to submit 
a copy of the certificate to Golden Standard Enterprises. 
 
Please send a copy of your renewal certificate by one of the following 
methods: 
• Emailing a digital copy to  
      business_services@gsecleaning.com 
• Faxing a digital copy to 844-842-3847 
• Mailing a copy to Golden Standard Enterprises, Inc., PO Box 

383, North Olmsted, OH 44070 
 
Thank you all for your continued partnership! 
 
All renewal certificates for the time period of July 1, 2019 – July 1, 
2020 must be received by Golden Standard no later than July 15, 
2019. If we do not receive your renewal certificate by this date: 
 
If you have further questions, feel free to call 440.641.0896. 

 

Whether you think you can  
or you think you can’t  -   

you’re right 
                  ~ Henry Ford 

mailto:business_services@gsecleaning.com


 

Know someone who would be a great addition to 
Golden Standard? 
 
Have them complete an application when they go to 
“Join Our Team” on the Golden Standard website 
(www.gsecleaning.com). 
 
When he/she completes 90 days of service with us,  
you will be awarded $100 for the referral! 
 

GSE SPOTLIGHT–  Lavonte Savage 

By Rob Starek 

 

Lavonte Savage moved to Cleveland 
from Pennsylvania 10 years ago and 
is the youngest of 5 children. Lavonte 
works as one of our amazing porters 
at our Eton Chagrin location. 
  
RS: How long have you worked 
with GSE?  
LS: “Since November 2017.” 
 
RS: What is your favorite type of music? 
LS: “I enjoy R&B, Rap, and one of my favorite artists would be 
Young Jeezy.” 
 
RS: What does leadership mean to you? 
LS: "Helping others around you. Never complaining about things 
or about others.” 
 
RS: What do you like to do in your spare time? 
LS:  “Family time, relaxing and watching martial arts movies.” 
 
RS: What do you enjoy most about working with GSE? 
LS: "I enjoy my fellow employees as well as the managers. I like 
the welcoming feeling.” 
 
RS: If there was a movie made about your life, who would 
you like to see cast as you? 
LS: “Omar Epps” 
 
RS: What is one important thing you have learned in the 
last several years? 
LS: “That God is patient with me and that sometimes in life you 
have to take things one day at a time before you reach your 

goal.” 

Lavonte, you are an integral part of our team. Thank you for al-
ways being so dedicated to your job and working so diligently in 
all you do. We appreciate you! 

What’s To Come 
 

• Cinco De Mayo will be on a Sunday 

• Mother’s Day is Sunday, May 12th 

• Saturday, May 18 is Armed Forces Day 

• Memorial Day is on May 27th 

CUSTOMER SPOTLIGHT 

Eton Chagrin Boulevard by Kayla Silverman 

 

Eat, work, shop, 

and play all at 

one location - 

Eton Chagrin 

Boulevard. Locat-

ed in the heart of 

Woodmere, this 

is a one stop shop; The ultimate destination for style, they have 

national brands and local boutiques. They also host numerous 

pop up shops throughout the year. Once you're done shopping, 

head over to B spot to get a burger or The Stone Oven for a 

gourmet salad.  

Upstairs, you'll find over 100,000 square feet of office space. 

They host art exhibits, fitness events, and food trucks all year 

round. They even offer free Wi-Fi! It's a great place to spend a 

sunny afternoon with their ample outdoor seating.  

Personally, my favorite is Trader Joe's. I would drive to Wood-

mere as a west-sider for ‘TJ's’, even if I didn't work there!  
Check it out today and enjoy the beautiful mixed use develop-

ment.  

http://www.gsecleaning.com/

